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Instructions: 
Please use this guide to collect information about the resources available in your area. Be sure to 
consult government, nonprofit, and tribal stakeholders. We will use this information to plan for the 
SIM workshop and develop the SIM map and report afterward. 
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Intercept 0 - Community Resources and Crisis Care 

General Community Resources 

Community Resource Lines 
Identify the options for individuals to obtain information about community resources. 

Emergency Housing Providers 
Identify the homelessness and housing service providers in the community and the number of 
emergency beds for each.  

Transitional and Sober Housing Providers 
Identify the providers of transitional and sober housing and the number of beds available for each. 

Transportation 
Identify public or low-cost transportation options available to the community. 

Veterans Service Providers 
Identify the providers of veterans’ services in the community. 

Call 2-1-1 
Findhelp.org or FindhelpIdaho.org 
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Intercept 0 - Community Resources and Crisis Care cont. 
 

Behavioral Health Resources 
 

Behavioral Health Warm Lines or Resource Lines 
Non-emergency line for obtaining mental health support or referrals for behavioral health 
resources. 

 

Behavioral Health Service Providers 
Identify the providers of non-emergency mental health and substance use services in the 
community. These can include CCBHCs, SUD Treatment, Inpatient and Outpatient Treatment 

 

Recovery Centers 
Identify the peer recovery centers operating in the area. 

 

  

NAMI HelpLine 
Call 1-800-950-NAMI (6264), text "HelpLine" to 62640 or email to helpline@nami.org 
Available Monday Through Friday, 10 A.M. – 10 P.M., ET.  
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Intercept 0 - Community Resources and Crisis Care cont. 
 

Crisis Continuum Resources 
Crisis Hotlines 
List the organizations which operate 24/7/265 crisis hotlines in the community and the number of 
annual calls received, if known.  

Mobile Crisis Outreach Teams 
Provide the contact information for the mobile crisis outreach teams available for this area, the 
annual number of face-to-face responses provided, number treated in place, and percent of repeat 
calls. 

Crisis Centers 
Identify the crisis centers operating in the area and describe the eligibility criteria and services 
provided. Provide the annual number of center admissions, if known. These locations may include 
behavioral health urgent care, crisis stabilization, sobering unit, withdrawal management unit, 
crisis residential unit or peer respite. They may have beds or observation chairs with varying length 
of stays from less than 24 hours to several days.  

 

Hospitals 
List the names and addresses of all hospitals serving the area. Provide annual counts of 
emergency department admissions for psychiatric reasons, and average length of stay in 
hours for those with inpatient psychiatric units. 

9-8-8 

IDHW Regional Mobile Crisis Team 

 

Regional Crisis Center 

 



5 
 

INTERCEPT 1 – First Responders 
 

Dispatch/Emergency Communications/911 
Instructions: Identify the emergency communications/911 agencies in operation, including the 
services and jurisdictions covered. List the number of staff coverage and any specialized training 
staff have received (e.g., CIT). If known, report the following numbers: 
-Total number of law enforcement responses 
-Number of mental health crisis call responses 
-Number of mental health crisis calls responded by CIT-trained officers or Co-Responders 

 
Law Enforcement 

Instructions: Identify all law enforcement organizations serving the jurisdiction (police, sheriff, 
tribal, campus, etc.). For each organization, list the number of sworn officers and any specialized 
training. 
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INTERCEPT 1 – First Responders cont. 
 

  
Emergency Medical Services 
Instructions: Identify the emergency medical services providers serving the jurisdiction, such as 
Fire/Rescue. Describe any specialized behavioral health training received by EMTs. 

 

Mental Health Co-Responder Programs 
Instruction: Co-responder programs feature a law enforcement officer/first responder and mental 
health professional responding together to a person in a mental health crisis. Identify the program 
name and provide a brief description (e.g., participating agencies, target population). 
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INTERCEPT 2 – Initial Detention/Initial Court Hearings  
 

Initial Detention and Booking 
Identify the location(s) where are individuals are booked and held immediately following arrest and 
describe any behavioral health screenings conducted at intake.  
Provide the annual number of jail bookings. 

 
Behavioral Health Diversion Programs or Deflection Programs 
Describe any diversion or deflection programs offered at this intercept, such as law enforcement 
diversion programs. Describe any eligibility requirements. 

 

Initial Appearance 
Describe the process for the individual’s initial appearance. 

 

Competency and Restoration 
Describe the process for the individuals found not competent to stand trial. Provide the number of 
competency hearings as a percentage of all criminal cases.  
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Intercept 3 – Jail / Courts 
 

Jail 
List the capacity and current number of prisoners, number of deputies, and other jail staff such as 
case managers or social workers. Describe the level of medical and behavioral health services 
provided. Note any additional programs available to inmates. If known, report the following annual 
numbers: 
-Number of jail mental health screenings and the percent positive 
-Number of jail substance use screenings and the percent positive 
-Numbers of prisoners receiving psychotropic medication 
-Average length of stay (days) 
-Average length of stay for population with mental disorders (days) 

 

Pretrial Services 
Identify any pretrial services offered and the organization that provides them. 

 

Public Defender 
Describe any non-legal services provided by the public defender’s office, such as social workers. 
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Treatment Courts 
Instruction: For each treatment or problem solving court in the jurisdiction, identify the eligibility 
criteria and capacity.  

 

Other Diversion Programs 
Describe any other diversion opportunities available at this intercept. 
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Intercept 4 – Reentry 
 
Jail Reentry 
Describe any reentry services provided by the jail itself, as well as coordinating and inreach 
services provided by outside organizations. 

 

Prison Reentry 
Describe any reentry services provided to the prison population provided by IDOC, as well as 
coordinating and inreach services provided by outside organizations. Distinguish if services are only 
available for those on early release.  

 

Community Services 
List any organizations providing reentry services in the community and describe the available 
services. 
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 Intercept 5 – Community Corrections 
 

Misdemeanor Probation 
Identify the entity providing misdemeanor probation, number of probation officers and any 
behavioral health training received (e.g., CIT), number of individuals on misdemeanor probation (or 
caseload size), and any specialized caseloads or behavioral health services provided. 

 

Felony Probation and Parole 
Number of IDOC probation and parole officers and any behavioral health training received (e.g., 
CIT), caseload size, specialized caseloads, and other behavioral health services provided. 
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